CATHERINE J. SIDOTI
New York City | 917-379-4384 | catherinejsidoti@gmail.com | LinkedIn

PROFESSIONAL SUMMARY[image: ]
Results-driven sales operations and business development leader with experience driving revenue, managing enterprise pipelines, improving performance, and aligning teams with business goals. Skilled in forecasting, quota execution, CRM and Excel-based reporting, process improvement, recruiting, and stakeholder management across multi-office and multinational environments. Experienced in coaching teams and supporting operational planning, sales execution, and workforce development. 

CORE COMPETENCIES[image: ]
· Sales And Account Management: Sales Development, Business Development, Enterprise Sales, Account Management, Consultative Selling 
· Revenue And Sales Operations: Pipeline Development, Revenue Operations, Sales Operations
· Talent And Team Leadership: Workforce Development, Employer Relations, Recruiting, Interview Coaching, Performance Management, Team Leadership, Training Facilitation 

PROFESSIONAL EXPERIENCE[image: ]
Goodwill Industries Mission PACE NY NJ Mar 2026 - Present
Placement Coordinator
· Place entry-level IT help desk program graduates into employment opportunities after completing workforce development training, using Salesforce and M-Talent to support placement operations. 
· Design and deliver soft-skills training in body language, role-playing, interview readiness, and workplace communication.
· Attend job fairs, conferences, and employer events to identify hiring partners and expand placement opportunities.
· Coach candidates for interviews and job readiness to improve retention and employment outcomes.
· Use Microsoft Excel, M-Talent, Salesforce, LinkedIn, and networking databases to manage employer outreach, track opportunities, and support sales operations. 
New York Family Dentistry LLC Jun 2023 - Mar 2026
Performance Operations Lead
· Generated enterprise-wide sales operations supporting $120K in weekly revenue and $3.4M annually across multiple offices, using Dentrix and Microsoft Excel for operational reporting. 
· Sustained 80%–100% quota attainment by aligning daily execution, staffing, and performance management with revenue goals while advising dental personnel as part of the operations team. 
· Increased year-over-year revenue by 20% through forecasting, operational oversight, process optimization, and team accountability.
· Managed a staff of 110 and led recruiting, hiring, coaching, and development to improve productivity.
· Improved sales productivity by 33% through performance coaching and talent development.
· Partnered with 11 sales executives on high-value deal strategy, accelerating pipeline development and conversion while increasing revenue and market share by 33%. 
· Used Dentrix, proprietary dental software, Excel, and DocuSign to support operations and reporting.
VOQUZ Labs, Inc. Jun 2022 - Jun 2023
Sales Development Manager
· Managed multinational sales development efforts across the United States and South America, generating $1.2M in revenue.
· Sold enterprise solutions to Fortune 500, airport, OEM, transportation, and telecom clients with average deal sizes of $22K.
· Secured and expanded strategic accounts including Nike, Infosys, and major airport clients for repeat revenue.
· Partnered with global stakeholders to align ERP solutions with complex enterprise needs and improve value positioning in multi-region deals. 
· Proficient in Salesforce CRM, LinkedIn and DocuSign to manage pipeline activity and sales execution.
City5 Consulting, LLC Jul 2021 - Jul 2022
Business Development Consultant
· Generated $900K in annual revenue by advising New York City developers on 421-a and ICAP tax incentive opportunities. Programs, Trello, Asana, Slack and MS Excel 
· Closed B2B consulting deals with average contract values of $45K through tailored financial solutions.
· Built and managed pipelines of developers, property owners, and investors to support revenue generation.
· Prospected, negotiated, and closed high-value opportunities in a competitive market.
· Used Slack, Excel, real estate software, and DocuSign to manage communication and deal flow.
New Frontiers in Learning, LLC Dec 2019 - Jun 2021
Director of Business Development
· Generated $650K in six months by selling executive function coaching services during the COVID-19 period.
· Closed B2B and B2C contracts averaging $5K by adapting outreach and sales to virtual channels.
· Managed business development while also delivering executive function coaching to ADHD clients.

· Expanded pipeline by engaging individual clients and institutional partners through Zoom, Microsoft Teams, Google Meet, and proprietary software. 
Sidoti Enterprises Jun 2017 - Dec 2019
Organizational Business Consultant & Coach
· Founded and operated an independent consulting practice in business development, coaching, consulting.
· Generated $9M in cumulative revenue through B2B consulting and executive coaching engagements.
· Coached executives and teams to improve leadership effectiveness, performance, and business outcomes.
· Sold enterprise advertising and consulting contracts to clients including Dow, Motorola, and Chevron.

EDUCATION[image: ]
Grand Canyon University
Doctorate, Industrial-Organizational Psychology
· GPA: 3.88 Touro University 
Master of Arts, Industrial-Organizational Psychology
· GPA: 4.0
Hunter College, City University of New York
Bachelor of Arts, Psychology
· GPA: 3.2

CERTIFICATIONS[image: ]
· Coursera AI Certification: February 2026
· IOC Coaching in Healthcare: May 2026

LANGUAGES[image: ]
· Italian(Professional Proficiency)
· Spanish(Elementary Proficiency)
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